DUO Multi-Factor Authentication

To register in Arkansas State University DUO please follow the directions below. If you have any
problems please complete the form under

Student Portal

DUO Multi-Factor Authentication

1. Login to Canvas or email using the ASU Mid-South Student portal
2. You will be prompted with the following screens
3. Please follow the setup

A = Protect Your Arkansas State University
e AGCOUNT

What is this? [3

Two-facter authentication enhances the security of your account by using a
Meed heip?

secondary device to verify vour identity. This prevents anyone but you from
Secured by Duo accessing your account, even if they know your password.

This process will help you set up your account with this added layer of
securty




Choose mobile phone

Ay

What is this? [3
Meed help?

Secured by Duo

What type of device are you adding?

@' Mobile phone RECOMMENDED
Tablet (iPad, Nexus 7, eic))
Security Key (Yubikey, Feitian, elc.)
Touch 1D

Reguires Chrome on r

nacO S fo use Touch 1D

Enter your telephone number

L]

What is this? [4
Need help?

Secured by Duo

Enter your phone number

United States w

+1 || x

Example: (201) 234-5678




Verify that your telephone number is correct

Click on text me for verification code

m Verify Ownership of

b g 1. We can text you with a verificabion coda

What iz fhés?
Need heig? Texi me

Secured by Dug 2. Enfer your G-gigil coda:

Your telephone number has been verified

ns - My Settings & Devices

i_-l_l 0S5 0 [} JUSTADCED Device Oplichs
¥hil ks this? 0§ )
laed helo? + Agd another devics
Secued by Duo

Detault Davice. 105 901-

Whan I log in: Ask rmiy 1o choosa an aulhentication method b

Continue 1o Lodgin




Click on drop down “Ask me to choose an authentication method”

Select “Automatically send this device a DUO Push”

Click Save

As - My Settings & Devices

ARLLNRAS: $TATY ERTFERATY E
C3 108 901-4 V_J°D AsvappED Device Options
Lis this? [%
Naed helo? + Add anolher device
Secored by Duo

Default Davica;, 0SS 9014 3-_170

¥hen | log in AsK me to choose an authentication method

Ask me lo choose an authentication method
Automatically send this device a8 Duo Push

Confinue to Login

n - My Settings & Devices

ABLANLLS JLITE ERCPTRAITY | ;
'::__J.' 05 901- 1 4 '0 assTapoED Dervice Ophions

fWhat |5 this? O
] » Ad anglher device

Seeured by Dus

Default Device: 105 307- 370 0

When | log I Automaticalty send this device & Duo Push b




When login into Canvas

Click on Send Me a Push

Choose an authentication method

n -
.-S‘u_ [ﬂ Duo Push recommenpen Send Me a Push

What is this? 03 Passcode Enter a Passcode
Add a new device

My Setlings & Devices
Need help?

) Remember me for 10 hours

Secured by Duo

Enrollment successfull This is the Duo login prompt that you'll normally see when logging in x

Send any communications regarding DUO to DUOhelpdesk@asumidsouth.edu




