
 

DUO Multi-Factor Authentication 
To register in Arkansas State University DUO please follow the directions below. If you have any 

problems please complete the form under  

 

 

 

1. Login to Canvas or email using the ASU Mid-South Student portal 

2. You will be prompted with the following screens 

3. Please follow the setup 

 

  



Choose mobile phone 

 

Enter your telephone number 

 

  



Verify that your telephone number is correct 

Click on text me for verification code 

 

Your telephone number has been verified 

 

  



Click on drop down “Ask me to choose an authentication method” 

Select “Automatically send this device a DUO Push” 

 

 

Click Save 

 

  



When login into Canvas 

Click on Send Me a Push 

 

 

Send any communications regarding DUO to DUOhelpdesk@asumidsouth.edu 

 


