Student Starfish Guide

Getting into Starfish & "

In Canvas, just click on
“Account” (your picture), then
choose Starfish from the
dropdown menu.
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Setup your Profile =N

Some of your profile is imported from our data system. You have the ability to Gyomee Hours || £ agpomiment || By Grou Sesson | GyEve
edit other parts of your profile, such as your biography. o
1. Click on the three-line menu in the top right corner. -_ R——
b
2. Click on your name in the Top Navigation bar and select the Edit Profile
tab.
3. Add an Alternate Email address if you would like Starfish to send
email to an address in addition to your ASU Mid-South email.
4. Add a current phone number so that the college can contact if
there is something particularly important! Logout
5. You can also upload a picture to your profile. B Dasnboard
6. Click the Save Changes button in the bottom right to save your ;
Upcoming
changes.
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Set up Tutoring Appointments

You can set up appointments for tutoring in classes where ASU Mid-
South has tutors directly through Starfish.

Dashboard
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My Success Network

1. Click on the three-line menu in the top.

B upcoming
2. Choose Courses from the menu.
Messages
3. First, you'll see a list of all courses you’ve taken or are taking © runs
at Mid-South. Choose this semester from the drop down list
in the top left of the screen. W Raise Your Hana
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4. |If the course has a “Help” button, you can get FREE tutoring on campus by making an
appointment! Just click “Schedule Appointment.” You can also see if that course has a “Writing
Tutor” option and get information about how to use it, by clicking “Writing Tutor”.

5. To continue setting up a tutoring appointment, select “Tutoring”, then “Continue” in the bottom

right

@ Tutoring appointments
L 2

What do you nead help with?




6. Choose the day you would like to get tutoring by clicking on the calendar on the left. Then
choose the time out of the options on the right that works best for you. Choose the time you
would like to start — you’ll have a chance to change the length of time in the next step. (If you
don’t find a time that works, there is an online option we’ll share at the end of these steps.)
Click continue when you’ve chosen the date and the start time.

t Schedule Appointment

What day and time works for you?
The agpolntment times you see do not overlap with your aiready scheduled appointments

Use this calendar to st up an appointment with a tutor in this subject area. Make sure you Include the topic which you wouk ke 10 discuss.
Show: Al session types
09-17-2020 09-27-2020 P

Thursday, September 17 24 avatable

¢ September2020 —

9:00 am - 9:15 am 15m 9:15 am - 9:30 am 15m

Tyissha Stanton Tyissha Stanton
Tut
English Comp | (20

—
® 9:45am - 10:00 am

‘2n‘m‘22‘2&‘24 25 |26 ) _
9:30 am - 9:45 am 15m

Tyissha Stanton

Tyissha Stanton

10:00 am - 10:15 am 15m 10:15 am - 10:30 am 15m

Tyissha Stanton Tyissha Stanton =

7. Onthe left, click “Change Duration” to make the appointment for more than 15 minutes. We
usually schedule appointments for an hour, but you can choose the time you need. In the box
on the right, please share the topic you need help with so that your tutor can be ready for you!
Then click Confirm.

t Schedule Appointment

@ Tutoring appointments s
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Does this look correct?

e and Time Reason for Visit
Thursday, September 17

9:45 10:00 am

Tutoring crarge

Course
English Comp | (20FAL-ENGL-1113-G11)

Team Member

If you want, tell us a Iittl€BI about what's going on so we can help

Tyissha Stanton

Tutor

Location
Leaming Success Center
Come 1o the LSC and let the person at the front desk know you're here to see Tyissha,

Meeting Instructions
Come to the LSC and let the person at the front desk know that you're here to see Tyissha.

8. You can see your appointment by clicking on the 3-line Menu
button, then click “Upcoming.”




9. If you need to cancel your appointment, use Step 8 to see the appointment, then click on the 3
dots in the lower right of the appointment. This will give you the option to cancel. To
reschedule, just go back to your courses and schedule a new appointment!

Tyissha Stanton

(@ Thursday, September 17
9:45 am-10:00 am

Q Learning Success Center
Come to the LSC and let the person at the front desk know you're here to see Tyissha.

® English Comp | (20FAL-ENGL-1113-G11)

Come to the LSC and let the person at the front desk know that you're here to see Tyissha.

@

Note - If the tutoring times listed do not work for you, or if the course you need help in doesn’t have a
“HELP” button, then you can get online help using TutorMe. This is also FREE to Mid-South Students!!

Getting Connected in TutorMe

1. Open any class in Canvas. The left menu should show “TutorMe”. Click on the link. Then click
“Connect with a Tutor” — the big green button.

- TutorMe 2

nstant Online Tutorinc

Assignments
Quizzes
Grades
People

Files

TutorMe

@ On-demand academic help @ Expert tutors in over 300 subjects @ 24/7 access to the best tutors

CONNECT WITH A TUTOR



2. This will take you to  RECIUE LR LG
the TutorMe page
connected with
Mid-South. This

page gives 2 options

- you can “Connect Get better grades.

Instant online tutoring

with a Live Tutor”
or get writing help.
To get immediate
tutoring, CliCk CONNECT WITH A LIVE TUTOR WRITING LAB: GET WRITING HELP
“Connect with a
Live Tutor”.

3. Itthen gives you a search bar to type in what subject you need help in. You can type it in, or you
can pick a subject from the drop-down menu that comes up when you click in the search bar.

TutorMe 2 SuBJECTS ~ COURSES Amanda W. )

Get better grades.

Instant online tutoring

What subject do you need help with? (e.g. ‘Calculus’)

4. A prompt window will pop up next and it will ask you Please describe your Writing problem
to type in your problem, with a choice to upload a
document to help.

Upload a file (optional)




5. Once the request is sent, a Waiting Room screen will open to pair you with a tutor. Choose
“Enter lesson”

TutorMe 2 Waiting Room Aman

(D) Thisis not the lesson space. When you are ready to get help from this tutor you can continue to the lesson space by clicking the “Enter Lesson” button

CA JEST ENTER LESSON
Ashley G. ®
Achley &

Middle School Math Teacher

We found you an expert in Writing!

& About Ashley

I hold California T
Foreign Languag:

Iamin a Creative Writing class and | am struggling to understand
authorized to teach Mathematics. copy writing. Can you please explain this further to me? (This is a
Second Language test run on the program, because we had students stating that they
were having trouble accessing.)

I mainly tutor online usi
leamning materia
and live tutoring

nts' strengths and work on th

skills at a

& Teaching Experience

authorized to teach Mathematics,
ond Language.

I hold Californi
Foreign Languag

Type a message...

6. Once the lesson is opened, you’ll see something like the screen below. You can chat with the
tutor and they have different tools that you and the tutor can use for the session. It also gives
you the options to voice chat or video chat with the instructor.

TutorMe ; 0 ‘Amanda W. (Student)
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Ashley G.

Iam in a Creative Writing class and
| am struggling to understand copy
writing. Can you please explain this
further to me? (This is a test run on
the program, because we had
students stating that they were

having trouble accessing.)

Type a message... .




People to Help

1.

You will see the response from the tutor themselves. They
quickly respond to you and are sure to ask questions to help
understand your request further. You can also see when they’re
typing a response to you.

I am in a Creative Writing class and
| am struggling to understand copy
writing. Can you please explain this

further to me? (This is a test run on
the program, because we had
students stating that they were
having trouble accessing.)

ok

is it like a plagiarism

o can you explain more

Type a message

Starfish can also help you connect with people who are here to help 2 Dashboard
you. Starfish calls this your “Success Network.” You can find it by
choosing the 3-line menu button at the top left of Starfish —then
choose “My Success Network.”
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The three dot menu button on each person can help you connect
with that person. You can get phone or email information. If the Privacy Policy
person has office hours set up in Starfish, you can schedule an

appointment with them by choosing “Schedule” from the list. It will

work the same way as making a tutoring appointment!
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Getting other Help

1. You can also ask for help by “Raising Your Hand.” Go to your
Dashboard and look in the top right corner — or click on the 3-line
menu button and choose “Raise Your Hand.”

2. This opens a form that will allow you to choose from a list of areas
for which you can ask for help. Your request will be directed to an
appropriate person who will reach out to you. Only the people
who can help you will receive your information.

= Raise Your Hand

Need assistance with something?

Nesd assistance? Complete the form below o get started. We encourage you fo be proactive in seeking help on our campus. We believe you

can be successfull

* Type of help needed

CANCEL

[ NeediHeIp
|™| Need Help Finding a Job

[™| Need Help In A Course

|~I Need Help Paying For College
[™| Need Help With Accommodations

["™| Need Help with an Emergency

[ | Need Help with Child Care
|™| Need Help with Food

[ Need Help with my Emotional Well-Being

K
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